What devices are compatible with cloudLibrary™?

CloudLibrary™ can be used on android-based tablets and smartphones, Apple devices (iPad/iPhone/iPod
Touch), Kindle Fire tablets (third generation and up), computers (PC, Mac OS) and most eReaders (Kobo,
Nook, Sony).

Note: cloudLibrary™ is currently not compatible with Kindle eReaders.

For more information on device compatibility and how to get started, please visit yourcloudlibrary.com for
helpful instructions and tutorials.

| own a new Kobo® eReader with OverDrive® as a built-in feature. Can | get cloudLibrary™
built in for my Kobo® eReader?

No. cloudLibrary™ integration is not available for Kobo® eReader products.

However, eBooks from cloudLibrary™ can be transferred to eReaders using Adobe Digital Editions.
Note: Audiobooks are not transferable to an eReader.

Please visit yourcloudlibrary.com for helpful instructions and tutorials.

Why do some titles “disappear” in cloudLibrary™?

Pointe-Claire Public Library has partnered with other public libraries across Quebec to form a cloudLink
consortium. Basically, cloudLink allows participating libraries to pool eBook and eAudiobook collections
together on cloudLibrary™, providing a greater selection of titles and more “available now” copies to library
cardholders. The reason why some titles may seem to “disappear” in cloudLibrary™ is because they belong
to another library within the consortium and have been borrowed. These titles will reappear once they are
returned and available to borrow again. All Pointe-Claire Public Library owned titles remain visible, available
for loan and for holds on cloudLibrary™ regardless of their availability status.

Will my OverDrive®/Libby account with another library be impacted by Pointe-Claire Public
Library discontinuing OverDrive/eMedialLibby

If you also have an OverDrive®/Libby account with another library, your access will be unaffected. However,
you will no longer have access to the content owned by Pointe-Claire Public Library. That content will only
be available via cloudLibrary™.
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